
The 1st Contact London Guide126

Directory of contacts

Emergencies
Emergency 999

Transport
Transport for 

London

020 7222 1234 

www.tfl.gov.uk

National Rail 08457 48 49 50

National Express 087 1781 8181

Eurostar 08705 186 186

Rail Europe  08705 848 848

Airlines
Air New Zealand 0800 028 4149

British Airways 084 4493 0787

Qantas Airlines 08457 747 767

South African 

Airways 

08707 471 111

Airports
Heathrow 08700 000 123

Gatwick 08700 002 468

Stansted 08700 000 303

Luton 01582 405 100

London City 020 7646 0088

Lost/stolen credit cards
American 

Express 

01273 696 933

Diners club 01252 513 500

Mastercard 0800 964 767

Visa/Connect 0800 891 725

Disabled visitors
Radar – see www.radarsearch.org

Health
NHS Direct 0845 46 47

Medicentre 0870 600 0870

Sexual Health 

Direct

0845 310 1334

Utilities
British Telecom 

Enquiries 

0800 800 150

London Energy 

(gas and electric)

0800 096 5010

Thames water 

enquiries

08459 200 888

Royal Mail 

General enquiries

08457 740 740



DIRECTORY

Taxes
Companies 

House 

0870333 36 36

Inland Revenue 

and Customs

020 7438 6420

Telephone
BT Direct 100

International 

operator

155

Directory 

enquiries UK

188 188

Accommodation
www.sx-live.com/flats

www.kfh.co.uk 020 8739 2000

Embassies
Australian High 

Commission

020 7379 4334

New Zealand 

High Commission

020 7930 8422

South African 

High Commission

020 7451 7299

Country codes
Australia +61 + area code

New Zealand +64 + area code

South Africa +27 + area code

NB: All numbers accessible from within the 
UK only. For other numbers, please check the 
yellow pages or search online.




